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Commonwealth of Kentucky
Auditor of Public Accounts

Title VI of the Federal Civil Rights Act
Implementation

“Initial Plan and “Plan Update” Form”
Initial Plan    

Plan Update

AGENCY: Public Protection Cabinet
DATE: 06/16/2011

Pursuant to KRS 344.015 and Section 2 of 45 KAR 1:080, state agencies receiving federal funds shall 
prepare and submit an annual Title VI plan update to the Auditor of Public Accounts and the Kentucky 
Commission on Human Rights by July 1, 1995 and by July 1 each year thereafter. Please complete the 
following information when submitting annual plan updates.

Check the corresponding sections of the plan that the agency is:
(1) Required to update; and/or
(2) Amending.

Please include the updated wording under the applicable sections listed below in your Plan Update.

The following sections are required to be updated annually: (6), (7), (9), (10), (12) and (13).  Please 
attach a Plan Update detailing updates or changes from the prior year Plan – do not submit your entire 
plan once it is on file with the Auditor’s Office.

  (1)  Glossary/Definitions

  (2)  Overview

  (3)  Scope Of Title VI Applicability To Programs And Activities

  (4)  Responsible Official

  (5)  Statement Of Assurance

  (6)  Identify Programs Or Activities Subject To Title VI

  (7)  Complaint Procedures

  (8)  Compliance/Noncompliance Reporting

  (9)  Agency Training Plan

  (10) Evaluation Procedures Of Title VI Plan

  (11) Public Notice And Outreach

  (12) Recordkeeping And Reporting

  (13) Minority Representation On Planning Board Or Advisory Body

NOTE:  This form DOES NOT substitute for the actual update that may need to be completed.
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Title VI Compliance Status Report

(July 1, 2010 - June 30, 2011)

Yes No

1. Services from this facility are provided to clients without regard to 
race, color, or national origin.

2. An employee has been appointed to serve as Title VI Coordinator for 
this agency.

3. Minorities are represented on the advisory board if at least 5% of the 
population in the geographic service area are minority persons.

4. A written procedure exists for hearing and reviewing Title VI 
complaints.

5. Records are maintained regarding all alleged cases of discrimination.

6. Title VI posters (where possible) are prominently displayed and used 
to emphasize the Title VI program and complaint opportunities.

7. New employees are clearly informed about their responsibilities to 
clients under Title VI.

8. Contracts between this agency and another party include the formal 
Title VI “Statement of Compliance” clause.

9. Other parties which contract with this agency are clearly informed by 
this agency about their own responsibilities to clients under Title VI 
standards.

10. All physical facilities and physical areas are made available to every 
client without regard to race, color, or national origin.

NOTE:  This form DOES NOT substitute for the actual update that may need to be completed.
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Public Protection Cabinet
Title VI Annual Plan Update

I. GLOSSARY/DEFINITIONS

“Agency”: Public Protection Cabinet (PPC)

“Contract”: Any document that awards financial assistance or payments with 
federal funds.  Includes memorandum of agreements, contracts, 
awards of federal financial assistance, grants, or any similar 
document

“Department(s)”: Departments within the Public Protection Cabinet

“Executive Director”: Executive Director of the Office of General Administration and 
Program Support for Shared Services, or his/her designee

“EEO”: Equal Employment Opportunity 

“Sub-recipients”: Any entity extended federal financial assistance or payments by the 
Public Protection Cabinet

“Title VI”: Title VI of the Civil Rights Act of 1964
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Public Protection Cabinet
Title VI Annual Plan Update

VI. PROGRAMS OR ACTIVITIES SUBJECT TO TITLE VI

6.1 Agency programs receiving federal assistance are listed in Attachment A.

6.2 Potential beneficiaries of the agency include other governmental entities, individuals, and 
non-profit and for-profit organizations.  Assistance is provided in the form of grants, loans, 
property and payments for the procurement of services.

This section shall be updated annually.

VII. COMPLAINT PROCEDURES

7.1 INTERNAL COMPLAINT/APPEAL PROCEDURE:  Any person who believes 
himself/herself or any special class of individuals to be subjected to discrimination of the 
type prohibited by Title VI may file an oral or written complaint (See Form 1) directly, or 
through a representative, to the Office of General Administration and Program Support 
for Shared Services at the following address and/or telephone number:

General Administration and Program Support for Shared Services
Attention:  Title VI Compliance
4

th
Floor, Capital Plaza Tower

Frankfort, Kentucky 40601
(502) 564-2042

7.1.a. Complaints should be filed within thirty (30) days of the alleged discrimination.  
The Executive Director of the Office of General Administration and Program 
Support for Shared Services will promptly acknowledge receipt of the complaint.  
The complainant will be advised of the commencement of an investigation of the 
alleged discrimination.  All complaints will be promptly investigated.  The 
investigation must be conducted and completed within thirty (30) working days of 
the receipt of the complaint.  All information gathered in the investigation shall be 
confidential, but subject to open records request.

7.1.b. A written response containing the cabinet’s findings will be provided to the 
complainant upon completion of the investigation (See Form 2).  The Executive 
Director of the Office of General Administration and Program Support for Shared 
Services shall confer with the appropriate department Title VI Coordinator in 
preparing the response.  If the complainant is dissatisfied with the response, 
he/she may request a meeting with the Secretary or his/her designee to attempt 
a mutually agreeable resolution.  Requests for resolution meetings must be made 
by the complainant within ten (10) working days of receipt of the written 
response.  If a mutually agreeable resolution cannot be reached, the complainant 
will be advised of the right to file a complaint with the Kentucky Commission of 
Human Rights, pursuant to the provisions of KRS Chapter 344.

7.1.c. A withdrawal of a complaint must be in writing, signed by the complainant or 
his/her representative and forwarded to the above-stated address in part 7.1 
(See Form 3).

7.1.d. If the agency finds, on the basis of a complaint and investigation, that 
discrimination has occurred or is occurring, enforcement action will be taken 
pursuant to part 8.6.  Follow-up compliance reviews will be conducted in 
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accordance with part 8.7. (For 8.6 and 8.7, see Public Protection Cabinet’s 2009 
Title VI Initial Implementation Plan, submitted 6/30/09)

7.2. EXTERNAL COMPLAINT PROCEDURE:  Any person who believes himself/herself or 
any special class of individuals to be subjected to discrimination of the type prohibited by 
Title VI may file a written complaint directly with the Kentucky Commission on Human 
Rights (KCHR).  KRS 344.200 requires that the complaint must be filed within one 
hundred and eighty (180) days after the alleged discrimination.  If at the time of the filing 
of a complaint with the KCHR there is an internal complaint investigation pending, the 
cabinet will suspend its internal investigation, pending the outcome of the KCHR 
complaint procedure.

This section shall be updated annually. 

IX. TRAINING

In-service training for employees will continually apprise appropriate staff of their 
responsibility to render a high quality of service to all clients regardless of their race, 
color, or national origin.

9.1 The Cabinet Policy Statement and Title VI Plan, explaining the specifics of Title VI, as 
well as the Title VI informational brochure have been placed on the cabinet’s Intranet site.  
The Intranet site is available to all employees and will provide constant access to the Title 
VI information.  This electronic format will also provide for easier, more efficient updating 
of the Title VI information.  Title VI Coordinators for each agency are required to 
participate in an annual Title VI training. The Cabinet Coordinator for Title VI is to arrange 
this training. Opportunities may be made available for employees to attend outside Title 
VI training in an attempt to improve their staff capability, knowledge and effectiveness in 
relation to Title VI.  

9.2 As part of related agency training, the agency will include an overview of Title VI and Title 
VI compliance as part of the training agenda.  This training will be designed to provide an 
awareness of the mission, goals and obligations of the agency in regard to Title VI.

This section shall be updated annually.

X. GOALS AND EVALUATION PROCEDURE

As stated, the overall goal of the Public Protection Cabinet with regard to Title VI 
compliance is to afford all individuals an equal opportunity to participate in federal 
financially assisted programs and to benefit equally from those programs.

Each assigned coordinator will ensure that the departments, as well as any future sub-
recipients, continue to be in compliance with Title VI by periodically gathering data and 
monitoring compliance activities in a timely manner, a written progress report of sorts.  It 
is a long-term goal of the agency to encourage continuing minority representation on 
agency boards and commissions. No plan deficiencies are known at this time.

Evaluation procedure:  The agency will evaluate compliance with Title VI through the 
department Plans/Plan Updates and review/investigation procedures set forth in part 8 to 
ensure that all agency programs are being conducted without discrimination on the basis 
of race, color or national origin.  When any of these mechanisms identify discrimination, 
the corrective procedures set forth in part 8.6 will be initiated to obtain compliance.

Specifically, if the Director finds a discriminatory practice, based on the provisions of Title
VI, in a federally-funded program administered by an agency department, the department 
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will be provided a written notice of the discriminatory practice and will be directed to 
immediately take corrective action to eliminate or cease the practice.  Individual state 
employees that have participated in the practice will receive written notice to immediately 
cease the discriminatory practice.  Failure of an individual employee to eliminate or cease 
the discriminatory practice will result in appropriate disciplinary measures in accordance 
with the provisions of KRS chapter 18A and the regulations promulgated pursuant 
thereto.

Subrecipients, including those that have entered into contracts with the agency, that are 
found to have engaged in a discriminatory practice under the provisions of Title VI will be 
given a written notice of the discriminatory practice and will be directed to eliminate or
cease the discriminatory practice.  Failure to voluntarily eliminate or cease the 
discriminatory practice within thirty (30) days of receipt of the notification letter will be 
considered a violation of the terms of the assistance or contract, and will constitute a 
basis for suspension or termination of the contract and/or the refusal to grant or pay 
continued federally-funded financial assistance.

The agency may suspend or terminate the contract and/or refuse to grant continued 
federally funded financial assistance or payments after written notice to the subrecipient 
and an opportunity to be heard.  If, after hearing, there is a finding on the record that the 
discriminatory practice occurred and compliance has not, or cannot be secured by 
voluntary means, the Secretary may enter an order suspending or terminating the 
contract and/or refusing to continue the grant or payments of financial assistance.

This section shall be updated annually.

XI. PUBLIC NOTIFICATION/OUTREACH

Sub-recipients will be advised of their obligations under Title VI prior to the award of 
federal monies.  Copies of the Title VI brochures, in English and Spanish, are available to 
sub-recipients, as well as training, should there be a request (See Attachment D and E, 
respectively).  Additionally, we have posted EEO/Title VI Posters in both English and 
Spanish in buildings in which our agencies reside (See Attachment F and G, 
respectively). 

The Title VI brochure is available to all employees, and the public, in our Frankfort and 
remote office locations.

To further address the need for providing meaningful access to the cabinet programs by 
individuals with limited English proficiency (LEP), language interpretation/translation is 
provided, as needed, by Language Services Associates.

Posters from Language Services Associates indicating our ability to provide translation
services to individuals with limited English proficiency (LEP) have been posted in all 
office locations (See Attachment I). Also, quick reference guides to assist with the 
translation calls have been distributed to all office locations (See Attachment J).

The Cabinet Title VI Coordinator is responsible for ensuring information regarding Title VI
and LEP resources are distributed. Each department within the cabinet has a designated 
Title VI coordinator who is responsible for providing Title VI and LEP posters and 
brochures to their agencies and Title VI sub-recipients. EEO/Title VI coordinators can be 
seen in Attachment B.   
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XII. RECORDKEEPING/REPORTING

Paper copies of all complaint documents, data reports, annual surveys, and annual 
updates to the Public Protection Cabinet Title VI Implementation Plan will be kept on file 
by the Cabinet Title VI Coordinator for at least five years and then forwarded to the 
Department of Libraries and Archives.  These records are subject to the Kentucky Open 
Records Law and public inspection.

12.1 The agency will maintain sufficient records and reports to ascertain compliance with Title 
VI. Given the broad spectrum of individuals who benefit from the Title VI program and 
activities, we are unable to specifically determine the participation of the protected 
parties, and service to specific geographic areas.

12.2 The Office of General Administration and Program Support for Shared Services will be 
responsible for maintaining the following records:

 complaints of discrimination based on the provisions of Title VI.
 written reports of complaint investigation findings.
 Title VI Department Plans/Plan Updates and Compliance Self-Surveys.
 written reports of compliance reviews/investigations.
 copies of the annual Title VI compliance reports submitted to the Auditor of Public 

Accounts and the Kentucky Human Rights Commission.

These reports will be maintained at the address listed in part 7.1.  Names of witnesses or 
other sources of information obtained during the complaint investigation contained in any 
of these documents will not be disclosed to the public or any sub-recipient except upon 
order of a court of competent jurisdiction, unless the Office of Legal Services determines 
these to be subject to disclosure.

12.3 The agency shall submit annual Title VI compliance reports and any plan updates to the 
Auditor of Public Accounts and the Kentucky Commission on Human Rights by July 1 of 
each year. In addition, we have made no changes to subsections (8) and (9) of this plan.

12.4 The Public Protection Cabinet, as of this reporting period, has not received any 
complaints nor have there been any reported instances of non-compliance in any 
activities conducted by the Cabinet’s offices or departments.

This section shall be updated annually.

XIII. MINORITY REPRESENTATION ON PLANNING AND ADVISORY BODIES

13.1 Whenever a planning or advisory body, such as a board or a committee, is an integral 
part of any department program, the department shall continue to take the necessary 
steps to ensure that minority groups are notified of the existence of such bodies and are 
provided equal opportunity to participate as members.  The cabinet attempts to achieve 
minority representation on its boards and commissions.  A large number of the members 
on various advisory bodies are appointed by the governor. As of the date of filing of this 
plan, there is minority representation on the following planning and advisory bodies who 
receive federal funds: Board of Claims and Crime Victims Compensation Board, 
Kentucky Health Care Improvement Authority, Health Insurance Advisory Council, Board 
of Housing, Building and Construction, and possibly the Local Premium Tax Advisory 
Council, Kentucky Board of Boiler and Pressure Vessel Rules, Electrical Advisory 
Committee, State Plumbing Code Committee, and Kentucky Single Family Dwellings 
Advisory Committee, as multiple members did not respond to a Title VI race/ethnicity self-
reporting survey.
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Minority representation of each planning and advisory body is listed in Attachment H. 

13.2 As of the date of the filing of this plan, the agency has approximately 45 (7%) staff 
persons classified as Black/African American, Hispanic/Latino, Asian, American 
Indian/Alaskan Native and two or more races (See Attachment H).

This section will be updated annually.
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ATTACHMENT A

Public Protection Cabinet
Programs Subject to Title VI

Program Type of Assistance Delivery Coverages Potential Beneficiaries

Kentucky Access High 
Risk Pool Grant of the 
Centers for Medicare and 
Medicaid Services
(HRP00 04 and 06)
Department of Insurance

CFDA # 93.781

Medical and Pharmaceutical 
reimbursements to High Risk 
medical applicants that could 
not otherwise receive 
medical coverage due to 
their particular condition.

Medical claims and 
pharmacy expenditures and 
reimbursable to applicants 
and paid through the 
Commonwealth’s eMARS 
system.

The program allows 
Kentucky citizens who 
cannot find health insurance,
due to high risk medical 
conditions, to be able to 
purchase health insurance 
from KY Access, division of 
the Department of Insurance. 

Medically high risk Kentucky 
citizens throughout the 
Commonwealth with 
considerations to rural areas 
of Kentucky and the citizens 
thereof.

Operational grants for 
State High risk pools 
through Health and Human 
Services/ Centers for 
Medicare & Medicaid 
Services/Center for 
Medicaid and State 
Operations. HHS-2009-
CMS-HRP-0004

Grants for Operational 
Losses- States that have 
established a qualified high 
risk pool that has incurred 
losses and (1) restricts 
premiums charged under the 
pool to no more than 200 
percent of the premium for 
applicable standard risk 
rates; (2) offers a choice of 
two or more coverage 
options through the pool; and 
(3) has in effect a 
mechanism reasonably 
designed to ensure 
continued funding of losses 
incurred by the state in 
connection with operations of 
the pool after the end of the 
last fiscal year for which a 
grant is provided under this 

Operational grants for State 
High risk pools through 
Health and Human Services/ 
Centers for Medicare & 
Medicaid Services/Center for 
Medicaid and State 
Operations. HHS-2009-
CMS-HRP-0004

Grants for Operational 
Losses- States that have 
established a qualified high 
risk pool that has incurred 
losses and (1) restricts 
premiums charged under the 
pool to no more than 200 
percent of the premium for 
applicable standard risk 
rates; (2) offers a choice of 
two or more coverage 
options through the pool; and 
(3) has in effect a 
mechanism reasonably 
designed to ensure 
continued funding of losses 
incurred by the state in 
connection with operations of 
the pool after the end of the 
last fiscal year for which a 
grant is provided under this 

Operational grants for State 
High risk pools through 
Health and Human Services/ 
Centers for Medicare & 
Medicaid Services/Center for 
Medicaid and State 
Operations. HHS-2009-CMS-
HRP-0004
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paragraph are eligible to 
apply for this grant funding 
Special Rule for Pools 
Charging Higher Premiums -
In the case of a qualified 
high-risk pool of a state 
which charges premiums 
that exceed 150 percent of 
the premium for applicable 
standard risks, the State 
shall use at least 50 percent 
of the amount of the grant 
provided to the state to 
reduce premiums for 
enrollees. 
Bonus Grants for 
Supplemental Consumer 
Benefits - States that have 
established a qualified high 
risk pool and are receiving 
grants for operational losses 
are eligible to apply for a 
grant to be used to provide 
supplemental consumer 
benefits to enrollees or 
potential enrollees (or 
defined subsets of such 
enrollees or potential 
enrollees) in qualified high 
risk pools. 

paragraph are eligible to 
apply for this grant funding 
Special Rule for Pools 
Charging Higher Premiums -
In the case of a qualified 
high-risk pool of a state 
which charges premiums 
that exceed 150 percent of 
the premium for applicable 
standard risks, the State 
shall use at least 50 percent 
of the amount of the grant 
provided to the state to 
reduce premiums for 
enrollees. 
Bonus Grants for 
Supplemental Consumer 
Benefits - States that have 
established a qualified high 
risk pool and are receiving 
grants for operational losses 
are eligible to apply for a 
grant to be used to provide 
supplemental consumer 
benefits to enrollees or 
potential enrollees (or 
defined subsets of such 
enrollees or potential 
enrollees) in qualified high 
risk pools. 

DOI has received a grant 
related to the 
implementation of the 
Federal Patient Protection 
Affordability Care Act 
(PPACA). The Grants to 
States for Health Insurance 
Premium Review Cycle I 

To provide assistance to 
private health insurance 
regulators to develop or 
enhance the current rate 
review activities for health 
insurance premiums, 
develop the infrastructure to 
collect analyze and report to 

This grant will help DOI 
better review rate filings that 
affect consumers in the state 
of Kentucky. The purpose is 
to try to keep premiums 
down and to provide 
transparency of information 
to consumers about health 

A working group is being 
established to expand and 
enhance the current rate 
review process and expand 
consumer protection and 
consumer outreach efforts.

Current uninsured 
individuals in Kentucky by 
helping them obtain health 
insurance. Current insured 
individuals in Kentucky by 
making insurance more 
affordable.
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was awarded by the U.S. 
Department of Health and 
Human Services.

CFDA# 93.511

the U.S. Secretary of Health 
and Human Services critical 
information about rate filings 
and rate trends, and 
establish data centers that 
compile and publish fee 
schedule information.

insurance.

DOI has received a grant 
related to the 
implementation of the 
Federal Patient Protection 
Affordability Care Act 
(PPACA). This grant was 
awarded by the U.S. 
Department of Health and 
Human Services.

CFDA# 93.519

The grant is for states for the 
establishment of, expansion 
of, or support for consumer 
assistance or ombudsman 
programs to promote 
immediate improvements in 
health insurance consumer 
assistance.

This grant will help DOI 
better assist consumers in 
the state of Kentucky. The 
purpose is to assist 
consumers with issues 
related to PPACA.

Assist consumers w/the filing 
of complaints or appeals; 
providing information about 
the external appeal process; 
collecting, tracking and 
quantifying problems and 
inquiries encountered by 
consumers; educating 
consumers on their rights 
and responsibilities with 
respect to health insurance; 
and assisting consumers 
with enrollment in health 
insurance by providing 
information, referrals and 
other assistance.

All health insurance 
consumers in the state of 
Kentucky.

Crime Victims 
Compensation Board

CFDA# 16.576

The Crime Victims 
Compensation Board assists 
innocent victims of crime 
with financial assistance as a 
consequence of a violent 
criminal act that may have 
resulted in the victim 
suffering bodily or 
psychological injury or death.

Compensation is awarded to 
victims of a crime through 
the EMARS system and is 
based on an application 
process which is verified by 
programmatic staff and 
supported by an appointed 
Board.

Victims of criminal acts 
committed within the state of 
Kentucky. 

The Commonwealth of 
Kentucky and the particular 
victim who incurred injuries 
as a result of a violent crime 
that might leave that person 
with financial hardship.  
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Crime Victims 
Compensation Board

ARRA # 16.802

The Crime Victims 
Compensation Board assists 
innocent victims of crime 
with financial assistance as a 
consequence of a violent 
criminal act that may have 
resulted in the victim 
suffering bodily or 
psychological injury or death.

Compensation is awarded to 
victims of a crime through 
the EMARS system and is 
based on an application 
process which is verified by 
programmatic staff and 
supported by an appointed 
Board.

Financial assistance
for related medical, mental 
health, funeral expenses or 
loss of earnings

Individuals who are victims of 
violent crimes
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ATTACHMENT B

Public Protection Cabinet
EEO/Title VI Contacts

Public Protection Cabinet Susan Smith, Cabinet Coordinator (502) 564-2042

Department of Alcoholic Beverage 
Control

Maurice Brown, Coordinator (502) 564-4850

Department of Insurance Rodney Hugle, Coordinator (502) 564-6156

    
KY Horse Racing Authority Kendra Shoop, Coordinator (859) 246-2040

Department of Housing, Buildings, and 
Construction

Kathryn McCrystal, Coordinator (502) 573-8044

    
Board of Claims and Crime Victims
Compensation Board

Martin Green, Coordinator (502) 573-2290

KY Board of Tax Appeals
  

Missy Davis, Coordinator (502) 573-4316

    Department of Charitable Gaming Cassie Walker, Coordinator (502) 573-5528

    Department of Financial Institutions Ambrose Wilson, Coordinator (502) 573-3390

   Division of Occupations and 
Professions

Susan Smith, Coordinator (502) 564-2042
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How do I get more information about 

Title VI or file a complaint?
Information can be obtained from the 
departmental Title VI compliance coordinators or 
from the Office of General Administration and 
Program Support.

Internal Complaint procedure:  Any person who 
believes she or he, or any special class of 
individuals, is subject to discrimination under 
Title VI may file an oral or written complaint 
through a representative or directly with the  
Office of General Administration and Program 
Support, Attn: Title VI compliance, 4th Floor, 
Capital Plaza Tower, Frankfort, KY, 40601.  The 
telephone number is 1-502-564-2042.  The fax 
number is 1-502-564-2043.  The complaint should 
be filed within 30 days of the alleged 
discrimination.  For more information, contact the 
Executive Director of the Office of General 
Administration and Program Support.
External Complaint Procedure:  Anyone who 
believes he or she, or any special class of 
individuals, is subject to discrimination under 
Title VI may file a written or verbal complaint 
directly with the Kentucky Commission on 
Human Rights, the Heyburn Building, 7th Floor, 
332 West Broadway, Louisville , KY  40202.  The 
phone number is 502-595-4024 or toll free, 800-
292-5566.

The Public Protection Cabinet does not discriminate on the 
basis of race color, religion, national origin, age, 
disability or veteran status, and provides, upon request, 
reasonable accommodations including auxiliary aids and 
services to afford an individual with a disability an equal 
opportunity to participate in all programs and activities.  
To request materia ls in an alternate format, contact the 
Office of Communications and Public Outreach, 5th Floor, 
Capital Plaza Tower, Frankfort, KY 40601.  Hearing and 
speech impaired persons can contact the agency by using 
the Kentucky Relay Service, a toll-free communication 
device for the deaf (TDD).  For voice to TDD, call 800-
648-6057.  For TDD to voice, call 800648-6056.

Office of General Administration and Program 
Support
June 2009
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What is Title VI?
Title VI of the Civil  Rights Act of 1964 is a 
national law that protects people from
discrimination based on race, color or national 
origin in connection with programs and activities 
that receive federal money.  The law states:

No person in the United States shall, on the ground 
of race, color, or national origin, be excluded from 
participation in, be denied benefits of, or be subject 
to discrimination under any  program or activity 
receiving federal financial assistance.

What are the cabinet’s responsibilities 

regarding Title VI?
Kentucky Revised Statute 344.015 requires state 
agencies to develop Title  VI implementation plans 
and submit annual compliance reports to the state 
Auditor of Public Accounts.  All employees of the 
Public Protection Cabinet have a duty to provide 
program benefits and services in a non-
discriminatory manner.  This requirement also 
applies to businesses and other entities receiving 
federal money from the cabinet. 

The Kentucky Public Protection Cabinet is 
committed to serving all Kentuckians.   

What is discrimination?
Discrimination limits equal access to services, 
opportunities or other benefits.  Some examples of 
illegal discriminatory practices under Title VI 
include:

 Denying any individual services, 
opportunity or other benefits for which he 
or she is otherwise qualified under a 
federally-funded program.

 Providing any service or benefit to a 
person that is different or provided in a 
different manner from that which is 
provided to others.

 Subjecting a person to segregated or 
separate treatment in any manner related 
to receipt of service.

 Restricting a person in any way in the 
enjoyment of services and other benefits 
provided to others.

 Administering a program in a way that 
limits participation by any group of 
recipients or subjects them to 
discrimination.

 Permitting discriminatory activity in a 
facility built, in whole or  in part, with 
federal funds.

 Failing to advise the population eligible to 
be served or benefited by a program 
about the existence of the program.

 Locating a facility in a way that would 
limit or impede access to a federally-
funded service or benefit.

What are some examples relating to 

the Public Protection Cabinet Cabinet?
Here are some situations that could come under 
discriminatory practices covered under Title VI:

 Laws under a federally funded program 
are enforced differently in minority and 
non-minority neighborhoods.

 A board or advisory body is established 
by an agency receiving federal money.  
The agency does not seek minority 
representation on the board or advisory 
body.

 The recipient of federal funds 
discriminates in selection of 
contractors.

 An agency receives federal funds to 
perform corrective/remedial work.  
The 
money is only used for projects in non-
minority neighborhoods.

What discrimination issues ARE NOT 

covered by Title VI?
Title VI does not address discrimination based 
on age, sex, disability, geographical locale or 
wealth.  Title VI:

 Does not relate to discrimination 
against people with disabilities.

 Does not apply to employment, except 
where employment practices result in 
discrimination against program 
beneficiaries or where the purpose of 
the federal funds is to provide 
employment.

 Does not guarantee increased 
purchases from minority-owned 
business.

Many discrimination issues not covered under 
Title VI are covered under other laws and 
regulations.  For more information, contact 
the Affirmative Action Coordinator, 4th Floor, 
Capital Plaza Tower, Frankfort, Ky. 40601.

Who is responsible for cabinet 

compliance with Title VI?
Responsibility is vested with the Secretary of 
the cabinet, or his or her designee.  The 
Executive Director of the Office of General 
Administration and Program Support or his 
or her designee is responsible for coordinating 
Title VI compliance between the various 

Title VI of the Civil Rights Act
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¿Como puedo obtener más información

acerca del Titulo VI o poner una queja?
La información se puede obtener de los 
coordinadores departamentales del cumplimiento 
del Titulo VI o de la Oficina Administrativa
General y Soporte del Programa.
Procedimiento Interno de una Queja: Cualquier 

persona que considere que el o ella, o  cualquier clase 
especial de indiv iduos, esta sujeta a  discriminación 
bajo el Titulo VI puede poner una queja  oral o por 
escrito  mediante un representante o directamente 
con la Oficina Administrativa General y Soporte 
del Programa, con Atención: Title VI compliance, 4

th

Floor, Capital Plaza  T ower, Frankfort, KY, 40601. 
El número de teléfono es  1-502-563-2042.  El número
de fax  es 1-502-564-2043.  La queja tiene que ser 

sometida dentro de 30 días de la presunta 
discriminación. Para  mayor información, contacte al 
Director Ejecutivo de la Oficina Administrativa 
General y Soporte del Programa.
Procedimiento E xterno de una queja: Cualquier 
persona que considere que el o ella, o una clase 
especial de individuos, es sujeta a discriminación
bajo el Titulo VI puede poner una queja verbal o por 
escrito  directamente a la Comisión de Kentucky de 

Derechos Humanos,the Heyburn Building, 7
th

 Floor, 
332 West Broadway, L ouisville, KY  40202.  El
numero de teléfono es 502-595-4024 o  llame 
gratuitamente al 800-292-5566.
El gabinete de protección  pública no discrimina por raza, 
color, religión, país de origen, edad, sexo, orientación
sexual, identidad de género afiliación política, condición 
de fumador, incapacidad o condición de veterano, y, una 
vez solicitados, ajustes razonables pueden darse
incluyendo ayuda auxiliar y servicios que permitan  a un 
individuo discapacitado o con limitados conocimientos de 
inglés una oportunidad equitativa de participar en todos 
los programas y actividades. Para solicitar materiales en 
un formato alternado contacte: Office o f Communications 
and Public Outreach, 5th Floor, Capital Plaza Tower, 
Frankfort, KY 40601.  Personas con problemas para 
escuchar y hablar pueden contactar la agencia usando el 
Servicio del repetidor de Kentucky, un servicio  de 
comunicación gratuito para sordos (TDD).  Para voz a 
TDD, llame al 800-648-6057. De TDD a voz, llame al 
800648-6056.

Oficina Administrativa General y Soporte del 
Programa

Junio de 2009
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¿Qué es el Titulo VI?
El Titulo VI de la Acta de los Derechos civiles de 
1964 es una ley nacional que protege a la gente de
discriminación en base a su raza, color, o país de 
origen en conexión con programas y actividades 
que reciben fondos federales. La ley establece:

Ninguna persona en los Estados Unidos será, en 
base a su raza, color o país de origen, excluida de 
participar, negar beneficios, o sujeta a 
discriminación bajo cualquier programa o actividad 
que reciba asistencia financiera federal.

¿Cuáles son las responsabilidades del 

Gabinete en relación al Titulo VI?
Los Estatutos Revisados de Kentucky 344.015 
requieren a las agencies estatales desarrollar un 
plan de implementación del titulo VI y someter 
reportes anuales de cumplimiento al Auditor de 
Cuentas Publicas del Estado. Todos los empleados
del gabinete de protección pública tienen la 
responsabilidad de proveer programas de 
beneficios y servicios de una forma no-
discriminadora. Este requerimiento también se 
aplica a negocios y otras entidades que reciben 
fondos federales del gabinete.

El gabinete de protección pública esta 
comprometido a servir a todas las personas de 
Kentucky.   

¿Qué es la discriminación?
Discriminación limita acceso equitativo a 
servicios, oportunidades y otros beneficios.
Algunos ejemplos de práctica discriminatoria 
ilegal bajo el Titulo VI incluyen:

 Negar a cualquier individuo servicios, 
oportunidades u otros beneficios que  le 
correspondan por medio de un programa 
que dependa de fondos federales.

 Entregar cualquier servicio o beneficio a 
una persona que es diferente o entregar el 
servicio de una manera diferente que a 
otras personas.

 Sujetar a una persona, a ser segregada o 
tratarla por separado en cualquier 
manera relacionada a la recepción de  un 
servicio.

 Limitar a una persona de cualquier forma 
de disfrutar los servicios y otros 
beneficios que se provee a los demás.

 Administrar un programa de una forma 
que limite la participación de cualquier 
grupo receptor de beneficios o que los 
sujete a discriminación.

 Permitir actividad discriminatoria en un 
edificio construido en parte o en total con 
fondos federales.

 No cumplir con aconsejar a la población
que califica recibir beneficios y ser 
servida por un programa acerca de la 
existencia de dicho programa.

 Localizar un edificio de una forma que 
limitaría o impediría el acceso a un 
servicio pagado con fondos federales.

¿Cuáles son algunos ejemplos 

relacionados El gabinete de protección 

pública?
Estas son algunas situaciones que pueden venir 
bajo las prácticas discriminatorias cubiertas bajo 
el Titulo VI:

 Leyes bajo un programa financiado por el 
Gobierno Federal son aplicadas diferente 
en barrios de minorías y de no-minorías.

 Se establece un grupo de consejo por una 
agencia receptora de dinero del Gobierno 
Federal. La Agencia no busca 
representación de minorías en el grupo de 
consejo.

 El receptor de fondos federales 
discrimina en la selección de 
contratistas.

 Una agencia rec ibe fondos federales 
para ejecutar trabajo de 
recuperación/correctivo. . El dinero es 
solo utilizado para proyectos en 
barrios de no-minorías.

¿Qué temas de discriminación NO 

ESTAN cubiertos por el Titulo VI?
El TituloVI no menciona discriminación en 
base a edad, sexo, incapacidad, localización
geográfica o riqueza. Titulo VI:

 No se relaciona a la discriminación en 
contra de personas con 
discapacidades.

 No se aplica a empleo, a excepción
donde las practicas de empleo 
resultan en discriminación en contra 
de beneficiar ios de programas donde 
el propósito de los fondos federales es 
el de proveer empleo.

 No garantiza incrementos de compras
de dueños de negocios que son 
minorías.

Muchos temas de discriminación que no son 
cubiertos bajo el Titulo VI están cubiertos 
bajo otras leyes o regulaciones. Para mayor 
información contacte el Coordinador de 
Affirmative Action, 4th Floor, Capital Plaza 
Tower, Frankfort, Ky. 40601.

¿Quién es el responsable del 

cumplimiento del Titulo VI en el 

Gabinete?
La responsabilidad esta creada con el 
Secretario(a) del Gabinete o su designado(a). 
El Director Ejecutivo de la Oficina 
Administrativa General y Soporte  del 

El Acta Titulo VI de los Derechos Civiles

Auditor of Public Accounts - 2011 Title VI

664



19

ATTACHMENT F

Auditor of Public Accounts - 2011 Title VI

665



20

ATTACHMENT G
Auditor of Public Accounts - 2011 Title VI

666



21

ATTACHMENT H   

Minority Representation on Boards or Advisory Committees

Board of Claims & Crime Victims Compensation 
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 4 80%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 1 20%

Total Minority (not including women) 1 20%

Kentucky Health Care Improvement Authority
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 1 6.67%
Black of African American (Not Hispanic or Latino) 1 6.67%
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown (including 2 vacancies) 13 86.66%
Total Minority (not including women) 1 6.67%

Local Premium Tax Advisory Council
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 3 33.33%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 6 66.67%
Total Minority (not including women) 0 0

Health Insurance Advisory Council
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 0 0
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 1 11.1%
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 8 88.89%
Total Minority (not including women) 1 11%
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Kentucky Board of Boiler and Pressure Vessel Rules
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 7 100%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 0 0
Total Minority (not including women) 0 0

Manufactured Home Certification and Licensure Board
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 7 100%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 0 0
Total Minority (not including women) 0 0

Electrical Advisory Committee
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 1 9%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 10 91%
Total Minority (not including women) 0 0

Board of Housing, Building and Construction
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 16 94%
Black of African American (Not Hispanic or Latino) 1 6%
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 0 0
Total Minority (not including women) 0 0
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State Plumbing Code Committee
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 1 14%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 6 86%
Total Minority (not including women) 0 0

Board of Heating, Ventilation and Air Conditioning Contractors
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 8 100%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 0 0
Total Minority (not including women) 0 0

Kentucky Single Family Dwellings Advisory Committee
Race/National Origin Number Percentage

White (Not Hispanic or Latino) 7 87.5%
Black of African American (Not Hispanic or Latino) 0 0
Hispanic or Latino 0 0
American Indian or Alaskan Native (Not Hispanic or Latino) 0 0
Asian (Not Hispanic or Latino) 0 0
Native Hawaiian or Other Pacific Islander (Not Hispanic or Latino) 0 0
Two or More Races (Not Hispanic or Latino) 0 0
Unknown 1 12.5%
Total Minority (not including women) 0 0
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       Minority Representation of Total Cabinet Workforce

Race Number Percentage

White 589 93%

Black/African American 33 5%

Hispanic/Latino 5 .8%

American Indian/Alaskan Native 1 .1%

Asian 4 .6%

Native Hawaiian/Other Pacific Islander 0 0

Two or More Races 2 .3%

Other 0 0

Total 634 100%

Total White 589 93%

Total Minority 45 7%
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Form 1: 05/21/2009

Public Protection Cabinet

Complaint/appeal under Title VI of the Civil Rights Act of 1964

Date: __________________________

TO:  Director, Title VI Compliance

I, ___________________________________________, hereby file an official complaint against 

____________________________________________________________________________________________________________
Name of Person or Agency

Located at:  __________________________________________________________________________________________________

Complainant's Name: __________________________________________________________________________________________

Complainant's Address:  ________________________________________________________________________________________
Street City

____________________________________________________________________________________________________________
State Zip

Basis of Complaint: ___________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

Date of Alleged Discrimination:  _________________________________________________________________________________

Signed by Complainant:  ________________________________________________________       Date: _______________________

Section below to be completed by cabinet:

Referred to _______________________________________________ on _________________________ for investigation and report.
Agency Representative Date

_________________________________________________
Director, Title VI Compliance

Use back of sheet if necessary.
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Form 2: 05/21/2009

Public Protection Cabinet

Report of Title VI Investigation

I, ___________________________________________________, representing ______________________________________ have
Name, Title Name of Department

Investigated the complaint filed on ___________________________ by ________________________________________________
       Date        Name of Complainant

Alleging that discrimination occurred which was in violation of the provisions of Title VI of the Civil Rights Act of 1964.

The results of the investigation were as follows:

The agency or person was found to be in violation of Title VI.

The agency or person was not found to be in violation of Title VI.

The complainant withdrew the complaint.

A copy of the investigation report is attached.

Note:  If the agency or person was found to be in violation of Title VI, briefly describe the remedial action taken to assure future 
compliance:

____________________________________________________________________________________________________________

____________________________________________________________________________________________________________

_________________________ _________________________________________________________
Date Signature
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Form 3: 05/21/2009

Public Protection Cabinet

Withdrawal of Title VI Complaint

Date: __________________________

TO:  Public Protection Cabinet

I, ______________________________________________, hereby withdraw my complaint filed on ______________________
Name Date

against ______________________________________________________ located at ___________________________________
Name

________________________________________________________________________________________________________

Complainant's Name:  ______________________________________________________________________________________

Complainant's Address: ____________________________________________________________________________________

Reason for Withdrawal:  ____________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

                                                                       Signed by Complainant:  _____________________________________________
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Form 4: 05/21/2009

Public Protection Cabinet

Title VI Self-Survey

1. Date of Survey: __________________________

2. Type of Survey:  Initial __________ Annual _________ Other _________

3. Cabinet:  ________________________________________________________________________________________________

Address: ________________________________________________________________________________________________

4. Cabinet Secretary:  ________________________________________________________________________________________

5. Name of Title VI Coordinator:  ______________________________________________________________________________

Title: __________________________________________________________________________________________________

6. Review the minority representation on boards or advisory committees, as submitted by the Title VI Coordinators, whose agencies 
received federal financial assistance.  

  
7. Written Policy:  Verify written policy stating that service will be provided to all persons without regard to race, color, or national 

origin?  

8. Records:  Verify that permanent records of any complaints are kept on file : 
Where?  ________________________________________________________________________________________________

9. Complaints:  If applicable, describe below any complaints received in this reporting period:

Name of Complaint Race Charge Findings

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

10. Dissemination:  Is Title VI information disseminated to your employees and your clients/applicants?  Yes _______  No _______

If yes, describe how employees are informed: ___________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

Describe how clients/applicants are informed:  __________________________________________________________________

________________________________________________________________________________________________________
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________________________________________________________________________________________________________

11. Are you confident that applicants and clients are clearly aware of their rights under Title VI, including the right to file a complaint?  

Yes __________________ No _____________________

12. Are new employees clearly informed about their specific responsibilities to clients under Title VI?  Yes __________  No ______

13. Are staff members periodically re-oriented or refreshed on information detailing their Title VI responsibilities??     

Yes _____    No _____

If yes, state by whom and how:  ______________________________________________________________________________

________________________________________________________________________________________________________

________________________________________________________________________________________________________

14. Compliance Assurance:  Do all federally funded contracts contain a Title VI statement of compliance?     Yes _____    No _____

If yes, attach a copy of the Title VI statement included in such contracts.

15. Are you confident that each of your sub-contractors or vendors, if any, is clearly aware of your facility/agency's commitment to 
Title VI? 
Yes ___________ No _____________

16. Name and address of person completing the survey:  ______________________________________________________________

_________________________________________________________________________________________________________
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